Unit-V
1. Body Language
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Closed Posture
Can indicate hostility,
unfriendliness, and anxiety
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Open Posture
May indicate friendliness,
openness, and willingness




Definition
Body Language refers to non-verbal signals expressed through posture, gestures, movement, and
physical behavior.
Importance in Academic & Professional Context
e Enhances presentation impact
o Reflects confidence and credibility
e Supports verbal message
e Influences audience perception
Positive Body Language
Upright posture
Open shoulders
Natural hand gestures
Controlled movements
Negative Body Language
e Slouching
Crossing arms defensively
Fidgeting
Avoiding audience
Exam Point (2—3 Marks)
Body language is the silent language of communication that reinforces or contradicts spoken words.



2. Facial Expressions
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Definition
Facial expressions are movements of facial muscles that convey emotions and attitudes.
Common Expressions
e Smile - friendliness
e Raised eyebrows - surprise
e Frown = confusion/disapproval
e Neutral face - professionalism
Importance for B.Tech Students
e Shows engagement during viva
e Builds rapport in seminars
e Displays confidence in interviews
Tip
Maintain a pleasant, attentive expression during presentations.



3. Kinesics
the study of the way in which certain body movements and gestures serve as a form of non-

verbal communication.
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Definition
Kinesics is the study of body movements, gestures, and posture as communication.
Includes

e Hand gestures

e Head movements

e Posture

e Body orientation
Types of Gestures

1. Emblems (thumbs up)

2. |lllustrators (showing size with hands)

3. Regulators (nodding)

4. Adaptors (playing with pen — nervousness)
Academic Relevance
Helps in:

e Explaining technical concepts visually

¢ Maintaining audience attention



5. Oculesics (Eye Contact)
Oculesics is the study of eye behavior—including eye contact, pupil dilation, gaze direction,
and blinking—as a key form of nonverbal communication.




Definition
Oculesics refers to communication through eye behavior and eye contact.
Importance
e  Builds trust
e Shows confidence
¢ Maintains audience engagement
Guidelines for Students
e Maintain eye contact for 3—-5 seconds
e Avoid staring
e Engage all sections of audience
In Viva/Interview
Proper eye contact signals honesty and clarity.
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5. Proxemics (Space)
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Definition
Proxemics is the study of use of space and physical distance in communication.
Types of Distance
1. Intimate (0-1.5 ft)
2. Personal (1.5-4 ft)
3. Social (4-12 ft)
4. Public (12+ ft)
Academic Context
e Maintain social/public distance during seminar
e Avoid standing too close in professional settings




6. Haptics (Touch)
.
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Definition
Haptics refers to communication through touch.
Examples
e Handshake
e Paton back
e High five
Professional Importance
e Firm handshake shows confidence
e Avoid inappropriate touch
Placement Relevance
Handshake is often first impression in interviews.




7. Chronemics (Time)

TIME MANAGEMENT
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Definition

Chronemics is the study of use of time in communication.

Academic Importance
e Punctuality reflects discipline
e Time-bound presentations show professionalism
e Meeting deadlines improves credibility

Example

Arriving late for seminar - negative impression.

WAYS
TO KEEP
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8. Paralanguage

HOW TO WORK ON VOICE MODULATION?

* Be loud and clear - don’t be in a hurry

* Avoid unnecessary pauses and practice effective pauses
* Stress on important words

* Be clear with pronunciation

* Be confident

* Practice variations in pitch and tones

* Avoid Ahs and Uhms

As a speaker
Can karaoke again

The speaker can be used
independently,Turn on the
microphone to perform karaoke
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Definition
Paralanguage refers to vocal elements other than words.

Includes
e Tone
e Pitch
e Volume
e Speed
e Pause

Importance in Public Speaking

¢ Avoid monotone voice

e Use pauses for emphasis

e Maintain clear articulation
Viva Tip
Speak clearly with moderate speed.

9. Signs

Traffic Signs
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Turn left No left turn No motor Bend to left No overtaking
ahead vehicles

Two way Road work Turn right Hump Roundabout
traffic ahead

No right Crossroads Give way Maximum No cycling
turn ahead speed

One way Falling rocks Wild animals Merge Parking
traffic lot

Stop & give  No parking Bend to Slippery Uneven
way right road road
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Definition
Signs are visual symbols used to communicate messages without words.
Types
e Regulatory signs (No Parking)
e Warning signs
e Informational signs
Engineering Relevance
e Lab safety signs
e Industrial hazard symbols
e Technical diagrams



Quick Comparison Table (Exam Revision)
Term Meaning Key Focus
Body Language  Overall physical behavior Posture & gestures

Facial Expressions Face movements Emotions
Kinesics Study of body movement Gestures
Oculesics Eye behavior Eye contact
Proxemics Use of space Distance
Haptics Touch Handshake
Chronemics Time use Punctuality
Paralanguage Voice elements Tone & pitch

Signs Visual symbols Safety/Information



